GALLIGAN

FAMILY DENTISTRY

Caring for Every Smile, Every Generation

Financial Options and Policies

Thank you for choosing our practice for your dental healthcare needs. We realize that every patient’s
financial situation is different. Therefore, we provide a variety of payment options to help you receive the
dental care you desire with respect to your budget. Optimal dental health is a valuable investment, and
we hope to assist you as best we can to achieve the highest level of dental care available. Please don'’t
hesitate to ask if you have any concerns or questions. A special agreement for orthodontic treatment
replaces these standard financial options and policies.

Financial Options
Cash, Check, Debit Cards, Credit Cards

= Visa, Mastercard, Discover accepted

= $25 fee for all returned checks

Flex Spending Accounts & Health Savings Account
= Debit cards associated with pre-tax healthcare spending accounts
5% Pre-Payment Accounting Reduction — Cash, Check, or Debit Card

=  For treatment fees over $1000.00
= Payment must be made when scheduling appointment
= Insurance claims must be submitted by the policy holder and mailed directly to the patient

= Cannot be combined with other promotional offers (except Senior Citizen Discount)

5% Senior Citizen Accounting Reduction — Cash or Check

= Patients over 60 years of age
= Can be combined with Pre-Payment Accounting Reduction for total of 10% Fee Reduction
= Insurance claims must be submitted by the policy holder and mailed directly to the patient
= Cannot be combined with other promotional offers

Credit Card Payment Plan

= 3 no-interest equal monthly installments to a pre-authorized credit card
= For treatment fees over $1000.00

» 1/3 due: time of service, 30 days after service date, 60 days after service date




1.

Financial Policies
Appointment Reservations

Your appointment and treatment room is reserved specifically for you. Our minimal operating cost per
treatment room is well over $50 an hour. Therefore, we require a cancellation or reschedule notice of

24 business hours to insure that our treatment room is fully utilized and appointment change requests to
other patients is minimized. Our business hours are Monday — Thursday, 8:30 a.m. to 5:00 p.m.
Appointments cancelled or rescheduled without 24 business hours notice will be subject to a $50
cancellation fee.

An appointment deposit is required for the following scenarios (details provided if applicable)

= Treatment requiring more than 2 hours of appointment time

=  Three or more family members with same day appointments

=  Two or more family members scheduled at 8:30am on the same day
= All periodontal deep cleaning appointments

Affordable Treatment Fees

Payment for treatment is required at the time of service by utilizing one of the many payment options made
available for your particular financial circumstances. Please be prepared to make payment including
insurance co-payments during each scheduled appointment.

Our quoted fees are guaranteed for 30 days following presentation. Please understand that postponing
treatment may alter the costs of your dental care. (Special arrangements such as extensive treatment
plans and planned holding periods are considered exceptions to this policy and original quoted fees will

apply).

Insurance Filing Courtesy & Estimations

Our office files insurance as a courtesy and will make every effort to help you utilize your benefits to your
advantage. However, dental insurance is a contract between your employer and the insurance company
and patients are ultimately responsible for payment of dental treatment. Due to the vast complexities of
modern insurance reimbursement estimations, dental offices cannot accurately determine the amount of
true insurance coverage until services have been provided and a claim payment is issued.

Insurance reimbursements are estimates based on benefit packages purchased by an employer that
often include a multitude of cost-saving clauses. These commonly include treatment downgrades (lesser
alternatives), waiting periods and treatment frequency limitations, usual-customary-reasonable (UCR) fee
restrictions, etc. UCR fee guidelines are average fee rates that include all dental offices in a given area
including managed care and discount practices. These averages often do not represent normal private
practice professional fees and employers may choose reimbursement rates at any percentage of UCR.
Some common insurance reimbursement reductions and exclusions are listed below:

Limited UCR fee rates — often 70 or 80% of established UCR (often 20-30% total fee reduction)

Tooth colored composite fillings downgraded to metal amalgam fillings (often $20-50 reduction)

Teenager (with adult teeth) cleanings downgraded to child cleaning (often $10-30 reduction)

Limited number of procedures per year - exams, x-rays, fluoride, etc. (often maximum of 1-2 procedures per year)
Multiple diagnostic X-rays disallowed on same day (often $40-60 reduction)

Impractical age restrictions and frequency for preventative sealants and fluoride services (often $30-60 exclusion)
Abnormal and exclusionary diagnoses (reason for treatment) for crown, onlay, and nightguards (often $200-500
exclusion)
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